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Determining Mailability

All mailpieces that are ¼” thick or less must be:

◼ Rectangular in shape

◼ At least 3 1/2 ’’ high

◼ At least 5” long

◼ At least .007” thick

Exceptions: Customized MarketMail, keys and 

identification devices

Put the 
Address 

IN!
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Determining Mailability –

Rectangular Shape
 Rectangular in shape does prohibit some 

creative designs for letters and cards

 Letter-size mailpieces made of cardstock may 
have finished corners that do not exceed a 
radius of 0.125”

 Rectangular in shape means that the opposite 
sides of a mailpiece must be equal in length and 
meet at right angles

 Square mailpieces are mailable
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Orientation of the address on the mailpiece determines 

height and length

The length is the dimension parallel to the address

X

Y
Length

Height

Height

Length

Determining Mailability
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Determining Mailability

 Nonmailable means that the piece, as 

designed, is prohibited from the

mailstream

 No fee, surcharge, or additional postage may 

make a nonmailable item mailable
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Determining Mailability –

Is This Mailable?

4”

Length

6”

Height

1/16 ”

Thick
I.M.Mayler

P.O. Box 1

NYC,NY 12345-1234

I.M. Addressee 

P.O.Box 2

New York, NY 12345-1234
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Processing Categories - Letters

There are five mail processing categories:

 Letter

 Flat

 Machinable Parcel

 Irregular Parcel

 Nonmachinable Parcel
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Processing Categories - Letters

The processing category is based strictly on the 

physical dimensions and characteristics of the 

mailpiece

Address is 
OUT!
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Processing Categories – Letters

Template Notice 3-A
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Maximum

6 1/ ”Height 

Length 

Thickness

Minimum 

3½”

5”

.007”

8

11½”

.25” (1/4)

Letters

Processing Categories - Letters
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Machinable/Automation Letters-

Definitions

 Machinable: Mail that meets standards for successful 

processing on the Postal Service’s high-speed mail 

processing equipment

 Automation: Mail that is machinable and that is 100% 

barcoded using an Intelligent Mail barcode (IMb) 

encoded with the correct delivery point routing code

 All machinable letters have the same physical characteristics 

required of automation letters except for the barcode
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Machinable/Automation Letters –

Physical Standards

Dimensions:

*Minimum Thickness is .009” inch for letters that are 

more than 4-1/4 inches high or 6 inches long, or 

both.

Maximum weight:

3.5 ounces

Minimum Maximum

Height 3 ½” 6 1/8”

Length 5” 11 ½”

Thickness* .007” ¼”
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Machinable/Automation Letters –

Physical Standards

Heavy Letter Mail:

 Weight – Over 3 ounces up to 3.5 ounces

 Prepared in Sealed Envelopes

 Address Block Barcode

 No Stiff Enclosures
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Machinable/Automation Letters –

Physical Standards

Meet the Aspect Ratio Requirement
Not be Polybagged, Polywrapped, or enclosed

in any plastic material, Staples or saddle

stitching may be used only on the boundedge

(spine) of booklet style pieces

Not have clasps, strings, or buttonsor

contain loose items (keys, coins, etc.)

Bend easily when subjected to a transport

belt tension of 40 pounds around an 11-inch

diameter turn
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Machinable/Automation Letters –

Nonmachinable

Letter-size designs that do not meet our 

machinable/automation physical standards

are considered nonmachinable.
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MAX SMART

10605 CARNEGIE AVE

CLEVELAND OH 44106

Backrgound 

Patterns
Opacity

Dark Fibers

Automation mailpieces require a mailer 

applied Intelligent Mail Barcode (IMb)

Barcode Readability –

Reflectance
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Barcode Readability –
Placement

Conventional Lower Right 

Barcode Clear Zone

Left most bar in address block at 10 1/2” maximum from right edge

4” BUSINESS SERVICE NETWORK

1745 STOUT ST

DENVER CO 80266-9617

5/8" 4 3/4"

1/2" 1/2"

BUSINESS SERVICE NETWORK 

1745 STOUT ST
DENVER CO 80266-9617

10 ½”

1/4”

4”
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TRAVIS MC GEE 

PO BOX 9623

SAN ANTONIO TX 78284-9623

* * * * * * * * * * 5-DIGIT 78284
#JAN84 000 CA #15081T 52 20 30

#JAN84 000 CA #15081T 52 20 30 

SUSAN HURLEY

PO BOX 9623

SAN ANTONIO TX 78284-9623

* * * * * * * * * * 5-DIGIT 78284

ALEX ALEXANDRIA 

PO BOX 9623

SAN ANTONIO TX 78284-9623

ATTN TIMOTHY HURST

XYZ SALES COMPANY

PO BOX 9623

SAN ANTONIO TX 78284-9623

XYZ Sales Company 

212 N LIBERTY ST

SAN ANTONIO TX 78284-9623

1/25” .028” IMb
1/ ”8

Barcode Readability –

Placement
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MAX SMART 

86 K ST NW

SAN ANTONIO TX 78284-9623

FIRST CLASS
ZIP+4

US POSTAGEPAID 

CHICAGO IL 

PERMIT NO 1

MAX SMART 

86 K ST NW
SAN ANTONIO TX 78284-9

SCOTT JACKSON 

1234 EAST DR

NEW BEDFORD MA 02740-3461

SCOTT JACKSON 

1234 EAST DR

NEW BEDFORD MA 02740-3461

FIRST CLASS
ZIP+4

US POSTAGEPAID 

CHICAGO IL 

PERMIT NO 1

0.028’’

Barcode may appear on the piece or on an 

insert showing through a barcode window
1/8’’

Barcode Readability –

Window Envelopes
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Barcode Readability –

Tap Test Clearances

1/8”

John Doe 
123 Main St
Anytown USA 02432-1234

.028”for 

IMb
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Barcode Readability –

Tap Test Vertical Shift
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Barcode Readability –

Tap Test Horizontal Shift
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Postcards
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Postcards –

Attachments

Paper label or decal affixed 

with permanent adhesive

Dear Member

Come by and save 

today

Back Side of Card

MessageArea

Left of the AddressBlock
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Postcards –

Vertically Divided
Address, postage and 

any Postal Service 

markings must 

appear on the right 

side measuring at 

least 2 1/8” wide
(measured from the right 

edge of the card)

There must be 1/8” 

clear space around 

the delivery address

2 1/8”
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Postcards –

Horizontally Divided

Address, postage and any markings must appear on 

the portion containing the address

and measure at least 1½” high from the top or 

bottom edge of the card

There must be 1/8” clear 

space around the delivery 

address

1 ½“

With or without rule
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Postcards –

Double Cards

Reply half- must be used for reply and not 

convey a message to addressee
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Postcards –

Machinable/Automation Cards
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MDA SUPPORT CENTER

Contact Information
by phone 855-593-6093

OR
by email MDA@USPS.GOV

MONDAY – FRIDAY, 7am – 5pm 
CST

mailto:MDA@USPS.GOV
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ADDITIONAL RESOURCES

Visit our websites at: 

www.usps.com

http://pe.usps.gov/

Contains the DMM, IMM and various 
publications.

https://postalpro.usps.com/

Contains information on Intelligent Mail, Full 
Service, eInduction, Seamless Acceptance etc.

http://www.usps.com/
http://pe.usps.gov/

